PERSONALIZED GUEST SERVICE

For assistance with the following, please see
a Guest Experience Team or Guest Relations
Cast Member located throughout the Park:

6 General Park Information and Recommendations

i Lost Guest Assistance
IL  Assistance with Lightning Lane passes

If you are in need of the following, please visit a
Guest Relations location [1 at the front of the Park:

(‘5\* Services for Guests with Disabilities
BP Ticket Upgrades
U

¥ Llost and Found

Lo , ,
Submit a lost item report at
disneyworld.com/lostandfound.

TRANSPORTATION
B RESORT BUS SERVICE

is available to most Disney Resort hotels,
Magic Kingdom® Park, EPCOT® and
Disney’s Animal Kingdom® Theme Park.

FRIENDSHIP BOAT SERVICE
is available to the EPCOT entrance at
International Gateway and EPCOT Resorts.

DISNEY SKYLINER

Disney Skyliner is available with direct service
to Disney’s Caribbean Beach Resort. Service to
Disney’s Riviera Resort, Disney’s Pop Century
Resort, Disney’s Art of Animation Resort and
the EPCOT entrance at International Gateway
is available via transfer at Disney’s Caribbean
Beach Resort.

3.' WALKING PATH
is available to the EPCOT entrance at
International Gateway and EPCOT Resorts.

C(‘P MINNIE VAN" CONNECTED BY LYFT
Request a Minnie Van™ through the Lyft app.

EJ‘ RIDESHARE HOSTED BY LYFT

Pickup area is located in the Charter Bus Loop.

Please join us in our commitment to the
environment by recycling this guidemap,

o
LT

recycling bins throughout the Park.

plastic bottles, plastic cups and cans in the

l
PARK RULES

Please comply with Park rules, signs and instructions,
including but not limited to:
 All persons and bags are subject to screening.
* Proper attire is required.
* No smoking, including vaping, allowed in Theme
Parks and Water Parks. Designated smoking areas
.w are located outside Park entrances.
’ » The following are strictly prohibited:
— Firearms, ammunition, knives and weapons, or
objects that appear to be weapons
— Alcohol, marijuana (including marijuana-
enriched products) and any illegal substances
— Strollers larger than 31”7 x 52”7 and any types
of wagons
— Pets or other animals, except service animals
(i.e. dogs and miniature horses)
 Disney reserves the right to require a Guest to
leave if they are:
— Using profanity or offensive language towards
our Cast Members or other Guests
— Violating any other Park rules

Additional details and a complete listing of Park rules
are available for viewing at disneyworld.com/rules or at
Guest Relations.

PAYMENT OPTIONS

Walt Disney World® Resort accepts
Disney® Visa® Card, Disney Rewards
Redemption Card, Disney Gift Card,
Visa®, Mastercard®, Discover®, American
Express®, Diners Club®, JCB®, traveler’s
checks and cash.

DISNEY VACATION CLUB®

@ Stay magical year after year! Look for this icon
on the map to visit our Discovery Desks for
more information.
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DISNEY VILLAINS:
UNFAIRLY EVER AFTER

A spellbinding show with moving
music and a most memorable
finale—where you help decide who
has been treated most unfairly.

FANTASMIC!

Experience this nighttime spectacular
where the forces of good and evil
battle it out in Mickey’s dream

in an open-air theater. Available

most nights at The Hollywood Hills
Amphitheater.

MERCHANDISE

Visit merchandise shops throughout
the Park to take home a souvenir.

 MICKEY’S OF HOLLYWOOD
is the Park destination for Disney
keepsakes, apparel, headwear
and toys.

« Stop by BEVERLY SUNSET
BOUTIQUE for Pixar merchandise
and pre-packaged tasty treats.

NEW!
THE LITTLE MERMAID -
A MUSICAL ADVENTURE

Experience moments from the

Walt Disney Animation Studios
classic "The Little Mermaid" in this
live musical complete with a vibrant
cast of puppets and live performers.

ROUNDUP RODEO BBQ

Enjoy delicious family-style
barbecue fare while surrounded
by a kaleidoscope of toys, games,
and playsets that Andy has
brought together to create his
own one-of-a-kind rodeo.

* Shop for Disney-themed
fashion, jewelry, watches
and more at LEGENDS OF
HOLLYWOOD FEATURING
PANDORA JEWELRY.

* Browse throughout the SHOPS
IN STAR WARS: GALAXY’S
EDGE to commemorate your
adventure through Batuu.
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MY DISNEY
EXPERIENCE APP
PRESENTED BY AT&T

Visit the My Disney Experience
app to make the most of your
day! Use the complimentary [
Disney Genie service to view the A
Tip Board with attraction wait
times, showtimes and more!

MOBILE ORDER
FOOD & BEVERAGE
in advance at quick-
service restaurants

Access MOBILE
CHECK-IN or join a
MOBILE WALK-UP
LIST for table-service
restaurants

Use MERCHANDISE
MOBILE CHECKOUT
to scan merchandise as
you shop and pay within
the app at select stores

Look for these icons on the
other side of this guidemap
for locations that offer these
mobile services.
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% ATTRACTION 1 DINING % ATTRACTIONS 1 e
I Mickey & Minnie’s Runaway Railway 26 Ice Cold Hydraulics Hosted by Coca-Cola® 48 Walt Disney Presents (&) B (Hc) [ S M
& Pl (He| ) Zip away on a zany adventure 27 Baseline Tap House Explore Disney history in a multimgdia ggllery. e R
through a cartoon universe. Plus, get a sneak peek of an upcoming Disney Sl
" DINING STAR WARS: GALAXY'S EDGE i S g e o o b it 91
2 The Hollywood Brown Derby [ 49 NEW! The L'ttle Merma'd A Musical Rep  Automated External Defibrillators
g 4 6 W ATTRACTIONS Adventure (&) B [He) (®) Relive the Walt Disney A B
° L eb!?ODl}"{VOOSV BU';OW“LPQ"O)’[LOU"QE 9 28 Star Wars: Rise of the Re5|stance Animation Studios classic "The Little Mermaid" o et Bl e
obile Dining Walk-Up List Only I A {1 407102 cm. (&) B [c) ) #eo in this live musical. I8 minutes. 0 < Y Pl
4 The Trolley Car Café Find yourself in the middle of a battle between Y1 DINING B R e
B SHOPPING the First Order and Resistance. 50 Market Smoking Area
4 Sid Cahuenga’s One-of-a-Kind (@& 29 Millennium Falcon: Smugglers Run 51 J ; ® vl aliitinte i
B offrey’s Coffee & Tea Company @ Stroller Rentals
. : s E A {1 387/97 cm. (&) (B ne) ™) See a Cast y
5 Mlckey s of HOll)’WOOd Member for ASSISthCG) @ Fl the fastest i SHOPPING Wheelchair Rentals
6 Keystone Clothiers ship in the galaxy while hurtling through £9 In Character Locker Rentals
7 Celebrity 5 & 10 B hyperspace. [ Single Rider Queue
2 Oscar’s Super Service Y1 DINING SUNSET BOULEVARD A >y, G EPErationg

30 Kat Saka’s Kettle [® ® The seating and restraints on this

W ATTRACTIONS attraction may prohibit Guests of
ECHO LAKE 31 Ronto Roasters [@ 53 NEW! Disney Vlllalns. certain body shapes or sizes from riding.

29 Bocking Bav'? Esod and € © Unfairlv Ever After (& Hel (69 [®» tI Minimum Height Requirement
W ATTRACTIONS - 33 Ooc, |an a}y (:_.c ar; e A funnyyand fantastical stage show starring ® May be frightening for children
et 4 54 B o VB & 9 Indiana Jones™ Epic Stunt Spectacular! (&) & gas Lantina & ° iconic Disney Villains. 18 minutes. &) May remain in wheelchair/ECV
e | N# AED ) o &Y i stitsisnd movie-making 34 Milk Stand [ 54 Rock ‘n’ Roller Coaster® Starring Aerosmith &) Must transfer from wheelchair/ECV
‘& 7 | | ,. | s . magic. 30 r;wnutes. ©Disney/Lucasfilm Lt.d. B SHOPPING A @ ] 48”122 cm. (Do) A e e B e
GRAND AVENUE \ . | - \ 10 Szré-ozgf, /1?21-?:1 Ag:gs.u:;esﬁc(]:%t';eu:l e 35 Resistance Supply Blast off in a stretch limousine to the rockin’ Yy ML(;St r;cransfer C}o st?]nc ard wheelchair,
-4 p—— ; NS i tunes of Aerosmith. and then to ride venhicle
power of the Force during a 3D, motion-simulated 36 The Market Merchants: e il T e
s COMMISSARY LANE space flight. © Disney © & ™ Lucasfilm Ltd. Creature Stall, Toydarian Toymaker, 335 Te'ir ﬁg’l?%tzzone;f,wg %T%ror = a:mgdnwzr:j%l;asg:y(sval =
| 3 : : Black Spire Outfitters, Jewels of Bith cm. (&% - -
7 & 11 Meet Olaf at Celebrity Spotlight & o Opd §a I Take a thrilling ride into the Twilight Zone R Seeliecr;v:;:):;emnzsbe required for
74 \& xS A 12 Vacation Fun (&) B (e ®) An Original Animated Qicrincar.s Lien ol Stikutiesya aboard a haunted elevator. THE TWILIGHT @ Mobile Food & Be\;era T
88 A Lo S : ' Short with Mickey and Minnie. 38 Savi’s Workshop - Handbuilt Lightsabers ZONE® is a registered trademark of A CBS = =) J
13 For the First Time in Forever: A “Frozen” e () O Company. All Rights Reserved. - Cllvgllakl_lf;g 'Lnilsr;g BEREDRCAN SUESkln &
Sing-Along Celebration (&) B [cc] &9 39 Droid Depot . O Customize, assemble and 56 Fantasmic! (&) B uc) (@ Sundays only) (@) #» &) Disney PhotoPass® Photographers
A flurry of stories, songs and special guests from activate a droid. Limited, same-day walk-up Mickey’s dreams come to life in this outdoor = ®
: . : , , : &) Disney PhotoPass® Sales Center
| ~ . £ . the kingdom of Arendelle. opportunities may be available. nighttime spectacular. 30-minute show. . . .
' < 132 ; | " : Theater opens 90 minutes prior to first show. W [ESnEni sty B Desk
gl ﬂ 7 N - woo L Q¥ . 1 Y1 DINING 40 First Order Cargo P P ' [& Merchandise Mobile Checkout
‘W‘ Tl iL SRR po o o4 . it 57 Beauty and the Beast—Live on Stage Do
- " o | : el 14 Hollywood & Vine lle Character Dining — ams? Primary Disney Pins Destination
I Hs U752 A W& % \ V&) ) i B | TS TOY STORY LAND “t'i {_ £9 (™) Broadway-style retelling of a & Character Greeting

tale as old as time.” 25 minutes.

- ®
BRI A e alA o W ATTRA C 110 N.S . | Y1 DINING Visit Guest Relations for more
* Tune-In Lounge 41 Alien Swirling Saucers #] 32”/81 cm. (&) Take a 58 Sunshine Dav Bar information about:
16 Epic Eats spin with the adorable aliens from Toy Story. Y Assistive Listening
17 Oasis Canteen 42 Slinky Dog DaSh ﬂ: 38”/97 cm. %> 9 ?uAnsel: Ban;h hddarkel_tll d b Cuti ® H¢) Handheld Captioning
3 o | % < : 18 " 12 [¢ Family-friendly coaster that twists and turns. haheim Produce Hosted by Cuties [cc] Video Captioning
e NS % R . b Z Backlot Express Hosted by Coca-Cola® O Expectant mothers should not ride. * Rosie’s All-American Café (@ ) Audio Description
| - HI?(;.LIJ LEVA?RC[))D i ¥ epthan 1 N W\ - NE S YW, VY | 19 Dockside Diner [® 43 Toy Story Mania!® @58 [66] @™ e Catalina Eddie’s [@ '
J% \ L SN  _, )\ 20 Dinosaur Gertie’s Ice Cream of Extinction Ride this midway- style 4D shootin’ game. e Fairfax Fare [@ il SR oo | N .
. o R ) ' * (o PR o 4 T S — pecial Consi eratlons or ttractlc.ms . ~
ﬁ SHOPPING T' DINING 4 ¥ Safety: Please abide by all safety warnings and notices.
21 Tatooine Traders 44 Roundup Rodeo BBQ ﬁio 60 KRNR The Rock Station @ Supervise children at all times. Children under age
. ® / years must be accompanied by a person age 14
22 “Frozen” Fractal Gifts 45 Woody’s Lunch Box [@ 61 Joffrey’s Coffee & Tea Company years or older.
ﬂ SHOPPING @ For your safety while on attractions, remain seated
............... ﬂ SHOPPING with hands, arms, feet and legs inside the vehicle.
COMMISSARY LANE 46 Jessie’s Tradina Post 62 Sunset Ranch Pins and Souvenirs & Supervise children.
| 9 ~ All loose articles, such as mobile phones, hats/sunglasses
* ATTRACTION 63 Legends of HOllyW ood and water bottles, should be securely stowed while riding

For your safety, do not attempt to retrieve lost articles in any

' G- ’h * \ - I 23 Meet Mlckey RS 1 m— P I x A R P |. A Z A Featurmg Pandora JEWE[I')’ or {eft yvi.th a non-r.iding member of.your pf:\rty. Item§ lost

Red Carpet Dreams (& St aiTion 64 Beverly Sunset Boutique while riding attractions may not be immediately retrievable.

*' area. Please see a Cast Member for assistance.
DINING 47 Meet Edna Mode ~ Physical considerations on designated attractions:
24 Sci-Fi Dine-In Theater Restaurant T at the Edna Mode Experience |& A Warning! For safety, you should be in good health and
. ~ free from high blood pressure, heart, back or neck problems,
25 ABC Commlssary ED motion sickness, or other conditions that could be aggravated

by this adventure. Expectant mothers should not ride.




